	ADAPT
	Disabilities advocacy group. More information at http://www.adapt.org/ 

	ADLs
	Activities of Daily Living (typically refer to bathing, dressing, eating, mobility in the home, toileting, and transferring abilities and supports needed)

	ADRC
	Aging & Disability Resource Center

	AFH
	Adult Family Home

	AT
	Assistive Technology

	BPDD
	Board for People with Developmental Disabilities

	CBRF
	Community Based Residential Facilities

	CCS
	Coordinated Community Services – a mental health initiative by GEP in some WI counties

	CESA
	Cooperative Educational Service Agency

	CILWW
	Center for Independent Living in Western Wisconsin in Menomonie. Counties Served: Barron, Chippewa, Clark, Dunn, Eau Claire, Pepin, Pierce, Polk, Rusk, and St. Croix. This center will work together with North Country Independent Living to assist consumers in Polk, Barron and Rusk Counties as they are part of our Family Care District. 

	CIP
	Community Integration Program. See http://dhfs.wisconsin.gov/dsl_info/numberedmemos/DSL/CY_2002/NMemo2002-14.htm 

	CLTS
	Children’s Long Term Supports Council in WI. Works under DHFS. WI has nearly 10,000 children with disabilities resulting in long-term care needs. 

	CMO
	Care Management Organization (alternatively used with MCO, the preferred term in our area)

	CMS
	Centers for Medicare and Medicaid Services

	Co-Employment
	A consumer and a provider agency share the responsibilities of being the employer of a direct care worker

	COP
	Community Options Program. See http://dhfs.wisconsin.gov/LTC_COP/bkgcom.htm 

	CSA
	Community Service Agency

	CSP
	Community Support Program – a county funded program for mental health supports

	CWAG
	Coalition of WI Aging Groups www.cwag.org 

	DAWN
	Disability Advocates Wisconsin Network. The Survival Coalition of WI Disability Organizations. http://dawninfo.org 

	DBS
	Disability Benefit Specialist

	DBSA
	Depression and Bipolar Support Alliance. http://www.dbsalliance.org 

	DET
	Division of Education and Training

	DHFS
	Department of Health and Family Services for WI. The name changed in July 2008 to DHS, as below. 

	DHS
	Department of Health Services

	DLTC
	Division of Long Term Care

	DME
	Durable Medical Equipment

	DMHSAS
	Division of Mental Health and Substance Abuse Services

	DPI
	Department of Public Instruction 

	DRA
	Deficit Reduction Act 

	DRW
	Disability Rights WI, formerly WAC http://www.disabilityrightswi.org/ 

	DSU
	Designated State (or Service) Unit. In our area the DSU is DVR. 

	DVR
	Division of Vocational Rehabilitation. See http://www.dwd.state.wi.us/dvr/ and http://www.dwd.state.wi.us/dvr/state_plans/default.htm for more info on the history and current applications for DVR 

	DWD
	Department of Workforce Development. 

	ESS
	Economic Support Specialist

	Family Care
	Statewide name choice for managed care in Wisconsin. This is a separate choice from IRIS, but the term is often used to include ALL of the program choices for consumers. The IRIS Waiver is just that, a waiver, outside of the selection of MCO options for long term care services. 

	GEP
	Grassroots Empowerment Project. 

	HCBW
	Home and Community Based Waivers. SDS Waiver is now replacing these. 

	HIPPA
	Health Insurance Portability and Accountability Act of 1996

	HIRSP
	Health Insurance Risk Sharing Program

	HMO
	Health Maintenance Organization

	ICA
	Independent Consultant Agency (for IRIS)

	ICF
	Intermediate Care Facility

	IEP
	Individualized Education Program/Plan

	IPE
	Individual Plan for Employment 

	ISP
	Individual Service Plan

	ILCW
	Independent Living Council of Wisconsin. http://www.ilcw.org/ 

	IRIS
	The new name for the SDS Waiver. This program is outside of the MCO and Family Care, but is often included or batched together with managed care. The acronym is meant as a reminder to consumers that THEY direct their services. Include, Respect, I Self-direct. http://www.wisconsin-iris.com/ 

	LTC
	Long Term Care. 

	MA
	Medical Assistance or Medicaid

	MAPC
	Medical Assistance Personal Care

	MAPP
	Medical Assistance Purchase Plan 

	MCETF
	Managed Care and Employment Task Force 

	MCO
	Managed Care Organization. WI using CMO and MCO interchangeably, but preference in language toward CMO. In our area, the Family Care organization will be a CMO and will be named soon. 

	Medicare-A
	Covers inpatient care in hospitals, skilled nursing facility, hospice and some health care

	Medicare-B
	Medical insurance; doctor’s services and outpatient hospital care

	Medicare-C
	Medicare Advantage; private companies offer Medicare benefits

	Medicare-D
	Prescription drug benefits

	NAAA
	Northern Area Agency on Aging www.northernaaa.org. One of five regional area agencies on aging in WI that administers federal and state resources for the development and maintenance of programs and services for older adults. 

	NAMI
	National Alliance on Mental Illness http://www.nami.org 

	NCIL
	North Country Independent Living in Superior and Ashland. Counties Served: Ashland, Bayfield, Burnett, Douglas, Iron, Price, Sawyer, and Washburn.

	NWFCC
	Northwest Family Care Council, now the Northwest Family Care Collaborative. The newest incarnation of our family care collaborative, as below.  http://nwfamilycare.com/

	NW-LTCO
	Northwest Long Term Care Options Collaborative.  http://nwfamilycare.com/ 

	OT
	Occupational Therapy

	PASS
	Plan for Achieving Self Support. 

	PCP
	Person Centered Planning

	PCW
	Personal Care Worker

	PEONIES
	Personal Experience Outcome Integrated Interview & Evaluation System.

	POA
	Power of Attorney

	PT
	Physical Therapy

	Quest Card
	Used to purchase eligible groceries at swipe care terminals at stores participating in FoodShare Wisconsin. It is a plastic debit card with your name, card number and the WI Quest logo on it. 

	RAD
	Method for determining costs of SDS options within Family Care. All CMOs use the Resource Allocation Decision (RAD) method to authorize services. If a service is not authorized, or if it is authorized in an amount less than requested or even denied, a notice of action must be issued. The primary purpose of the notice of action is to advise members of their appeal and grievance rights when services are terminated, limited or denied. 

	RCAC
	Residential Care Apartment Complexes

	RN
	Registered Nurse

	ROI
	Release of Information

	RSA
	Regional Service Area 

	SDS

and SDS Waiver
	Self Directed Supports. The concept of consumer controlled and consumer directed care. Originally, this term was used to describe the new Long Term Care Waiver for our area. The waiver has since been renamed IRIS. Self Directed Supports exist in BOTH programs: consumers can self direct under the IRIS waiver program, and they can also self direct SOME services under the MCO Family Care program. 

	SMV
	Specialized Medical Vehicle

	SNF
	Skilled Nursing Facility

	SS
	Social Security

	SSDI
	Social Security Disability Insurance. For people who have worked enough hours to claim on SS disability, and can claim SS on their own benefit. SSDI is also frequently referred to as “DIB” (Disability Insurance Benefits), and “Title II” or “Title 2” benefits (named for the chapter title of the governing section of Social Security Act).

	SSI
	Supplemental Security Income. For people who have not worked enough to claim their own SS disability, but who are eligible for benefits. (Federal/State Program)

	SSN
	Social Security Number

	Support Broker
	A person who provides support and service coordination for a consumer who chooses IRIS

	Survival Coalition
	http://www.dawninfo.org/co/sc/survival_coalition.cfm 

	TAC
	Transition Advisory Council. 

	TTD/TTY
	Telecommunications Device for the Deaf

	TMG
	The Management Group

	USF
	Universal Service Fund. See http://www.usac.org/ 

	WCDD
	WI Council on Developmental Disabilities. http://www.wcdd.org 

	WCILC
	WI Coalition of Independent Living Centers. http://www.ilcw.org/WCILC.html 

	WCLTC
	WI Council on Long Term Care Reform http://www.wcltc.state.wi.us 

	WHEDA
	WI Housing and Economic Development Authority

	WRP
	Wheelchair recycling program. www.wrp.org. 


